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e LaserScan
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Usability

« Adaptability
* Fun
e Trust

http://www.cs.cmu.edu/~marekm/projects/beatbots/
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Why

* Users "',qﬂﬁlﬁﬁﬂ T
- Tourists "/‘Q’ 5"- : b

» Citizens
» Police

* Problems
» Design
 Usability testing
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Challenges

» Technical
» Social
* Environmental
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Situated Cognitive Engineering
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Technological challenges

* Interaction
< Panning
e Zooming
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User presses on
B key

View pans and zooms
to show sector &
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Technological challenges

« Visualization
« Level of Detail
» Enhancement effects
» 2D/3D
» Off-screen visualization
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Environmental and social challenges

» Adaptation/Adaptivity
» Context
* User
« Situation
« Knowledge
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Usability Testing Mobile devices

i e W ki
 Device/emulator

* Field/Lab

» Users (experts/novices)
» Simulation

* Primary task
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Evaluation, Re-specification, and Re-assessment
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HCI metrics

Features

Efficiency,
Effectiveness &
Satisfaction

Trust & Acceptance
Situation Awareness

,
i
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Questions

7 & | wirtual Earth

Set as Starting Location
Set as Destination

et Directions

Get Reverse Directions
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